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To: USA Swimming Local Swimming CommiƩees, USA Swimming Member Clubs 
From: USA Swimming, Inc. 
Date:  January 2025 
RE:  2025 Insurance Packet 

 
USA Swimming insurance informaƟon is online here: hƩps://www.usaswimming.org/about-usas/resources/insurance 
 

 

Evidence of Insurance 
Enclosed is the 2025 USA Swimming General Liability, Excess Liability, and Excess Accident Medical Evidence of 
Insurance CerƟficate (CerƟficate) for USA Swimming member clubs and Local Swimming CommiƩees (LSC). See pages 
2-3. The CerƟficate lists the types of insurance coverage provided by USA swimming, the limits of insurance, policy 
dates, and describes the Covered AcƟviƟes.  
 

 

Insurance CerƟficate Requests 
CerƟficate requests go to our broker IOA Insurance Services (IOA) who reviews the requests, completes the 
document, then emails the CerƟficate to clubs and faciliƟes.  
How to request a CerƟficate:   

 Online at hƩps://fs22.formsite.com/usaswimming/IOA/index.html  
 By emailing the fully completed IOA-USA Swimming General Liability CerƟficate Request Form (see page 4 of 

this packet) to USASCOI@ioausa.com  
 

IOA monitors and responds to requests between 6:00 am – 6:00 pm (Mountain) Monday - Friday. The IOA cerƟficate 
team will email the CerƟficate to you and the facility (if you provide the facility contact informaƟon). Note this email 
will come from mail-server@csr24.email.  If a facility requires special wording or endorsements with the CerƟficate, 
you will need to include that in your request. You may also need to submit a facility contract for this to be issued. 
CerƟficates generally take around 48 hours to be issued. If you have a request requiring follow-up quesƟons or during 
busier Ɵmes of year, this could take longer. Please allow ample Ɵme ahead of a deadline when submiƫng a CerƟficate 
request. If you need to speak with someone immediately regarding cerƟficates, you can email usascoi@ioausa.com or 
call James Gauss 407-998-4274 or Paige Montgomery 303-565-1126. You can also contact 
RiskManagement@usaswimming.org.   
 

 

Insurance Contacts/Emergency Contacts 
 QuesƟons about USA Swimming’s insurance program? Contact RiskManagement@usaswimming.org  
 To report a catastrophic injury at a USA Swimming event, contact Rachel Olson: Rolson@usaswimming.org, 

call/text 719-217-4796 
 For aŌer-hours insurance cerƟficate requests, contact John Burkart: John.Burkart@ioausa.com, 949-466-5407 

or JD Wallum: JD.Wallum@ioausa.com, 719-651-5582 
 

 

Report of Occurrence  
A Report of Occurrence form must be submiƩed immediately following any injury/illness/medical incident at a USA 
Swimming acƟvity. All Report of Occurrence Forms are submiƩed directly to USA Swimming online at: 
www.usaswimming.org/roo.  Please see page 14 for more informaƟon. 
 

 

Other Insurance 
Member clubs may require other insurance policies including but not limited to Directors & Officers, Crime, Workers 
CompensaƟon, Automobile Liability, and Property insurance. In addiƟon to the policies noted in this summary, USA 
Swimming purchases Directors & Officers and Crime insurance on behalf of LSCs, but LSCs may also require addiƟonal 
policies including but not limited to Workers’ CompensaƟon, Automobile Liability (for owned autos), and Property 
insurance. Those insurance programs can be purchased through a local agent or by contacƟng USASCOI@ioausa.com.  
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This form must be completed for insurance certificate requests emailed to USASCOI@ioausa.com 

 



5 
 

 
 
 
 

Instructions for Completing the IOA–USA Swimming  
General Liability Certificate Request Form 

 
 

1. Download or save the IOA-USA Swimming General Liability Certificate Request Form (page 4). 
2. Complete the IOA-USA Swimming General Liability Certificate Request form for the first 

certificate holder. 
3. Save the PDF form by selecting “File” and then “Save As”. 
4. Rename the form to reflect the next certificate holder and click “Save”. 
5. Update the Certificate Holder information rows. 
6. Save. 
7. Repeat steps 3-7 for each certificate request. 
8. Email the completed form(s) to USASCOI@ioausa.com  
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USA Swimming, Inc. 

2025 

General Liability, Excess Liability, and Excess 
Accident   Medical Insurance Summary 
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USA Swimming, Inc. 

1 Olympic Plaza Colorado Springs, CO 80909-5770 

Phone: 719-866-4578 

 

The following is a narraƟve summary of coverage provided by the various policies and is not intended to change, 
modify or negate any policy terms, provisions, condiƟons and/or exclusions. Policy terms, condiƟons, and 
exclusions subject to change. 
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MEMBERSHIP 
PROTECTION 

 

USA Swimming’s plan for membership protection: 
 

 To provide safety educaƟon for its membership; 
 To provide excess accident medical protecƟon for USA Swimming members and 

volunteers who may suffer injuries while parƟcipaƟng in insured acƟviƟes; 
 To provide evidence of responsibility so that USA Swimming clubs and LSCs can conduct 

insured acƟviƟes 
 

To implement this, USA Swimming maintains two major insurance policies: 
 
 General Liability & Excess Liability Insurance 
 Excess Accident Medical Insurance 
 

These programs are intended to provide reasonable protection for USA Swimming athletes, non-
athlete members, clubs, and LSCs. 
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GENERAL LIABILITY INSURANCE PROGRAM 
 

A. General Liability 
 
Insurance Company Accredited Surety and Casualty Company, Inc. 

Policy Number  1-RLS-CO-17-01538639-00 

Policy Term  January 1, 2025, to January 1, 2026 (12:01 a.m. Mountain Standard Time) 
 

Who is Insured: 

 
 Named Insureds  

 USA Swimming, Inc. 
 USA Swimming Local Swimming CommiƩees 
 USA Swimming FoundaƟon, Inc. 

 
 Other Insureds solely as respects to “bodily injury” and “property damage” arising from “covered acƟviƟes” 

 Individual Members of USA Swimming, Inc., while acƟng in that capacity, 
 Group Members, including Member Clubs, of USA Swimming, Inc. while acƟng in that capacity. 

 

 

Coverage & Limits: 
Coverages Limits of Liability 
 
Bodily Injury and Property Damage Combined $2,000,000 Each Occurrence Per Event General 
Aggregate $4,000,000 Per Event 

Personal Injury and AdverƟsing Injury $2,000,000 

Damage to Rented Premises $2,000,000 

Products-Completed OperaƟons $2,000,000 Annual Aggregate 

Medical Payments (third party) $5,000 Any One Person 

ParƟcipant Legal Liability – Occurrence Included 

ParƟcipant Legal Liability – Aggregate Included 

Sexual Abuse/MolestaƟon $2,000,000 Each Occurrence 

Sexual Abuse/MolestaƟon $4,000,000 Annual Aggregate 

Employee Benefits Liability $2,000,000 Each Claim ($1,000 DeducƟble) 

Employee Benefits $2,000,000 Annual Aggregate 
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B. Excess Liability 
 
Insurance Company  Accredited Surety and Casualty Company, Inc. 

Policy Number  1-RSL-CO-17-01538640-00 

Policy Term  January 1, 2025, to January 1, 2026 (12:01 a.m. Mountain Standard Time) 
 

Coverage & Limits: 
Coverages Limits of Liability 
 
Each Occurrence $3,000,000 

General Aggregate $3,000,000 

 

Who Is an Insured: Named Insureds and Other Insureds (See General Liability for definiƟons) 

 

Exclusions-OTHER INSUREDS ONLY: (The following list is not inclusive) 

 

This insurance does not apply to bodily injury and/or property damage, or personal/advertising injury claims or suits arising out of or 
related to: 
 
 The use of a diving board or diving platform regardless of when it occurs, how it occurs and/or whether it is related 

to Insured Activities. This exclusion does not apply to racing start platforms as described by the technical rules of USA 
Swimming, Inc. in effect on the date of the occurrence. 

 Racing starts in a water depth less than the minimum required in the USA Swimming Inc. (dba USA Swimming) 
Technical Rules or by any municipal, local, or state ordinance, regulation, code, or statute in effect at the date of the 
occurrence. 

 Any occurrence arising out of or related to any sporting activity other than swimming. This exclusion does not apply 
to dryland training activities and intraclub water polo. 

 The ownership, entrustment, maintenance, operation, use, loading or unloading of any automobile or aircraft owned 
or operated by or rented or loaned to any insured, or any other automobile or aircraft operated by any person in the 
course of his employment by any Insured. 

 Any obligation for which the Insured or any carrier as his insurer may be held liable under any workers’ 
compensation, unemployment compensation or disability benefits law, or under any similar law. 

 Employment-related practices including but not limited to wrongful termination, discrimination, or sexual 
harassment. 

 Any intentional acts. 
 Electronic Chat Rooms or Bulletin Boards. 
 Recording and Distribution of Material or Information in Violation of Law. 
 Infringement of Copyright, Patent, Trademark or Trade Secret. 
 Knowingly violation of the rights of another. 
 Pollution with Hostile Fire & Water Treatment Chemicals exception. 
 Player vs. Player. 
 Climbing Walls, Fireworks, Hot Air Balloon, Dunk Tanks, Haunted Houses, Amusement Devices, Rodeos, Bungee 

Operations & Concerts. 
 Excess Liability coverage for Sexual Abuse/Molestation unless required by contract. 

This descripƟon of coverage summarizes the provisions of the Accredited Surety and Casualty Company, Inc. policy issued to USA 
Swimming. Should there be any discrepancy between the policy and this descripƟon, policy provisions will prevail. Policy terms, 
condiƟons, and exclusions subject to change. 
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Insured AcƟviƟes-OTHER INSUREDS ONLY: (Inclusive) 

 
THE FOLLOWING ARE THE COVERED ACTIVITIES WITH RESPECT TO USA SWIMMING, INC. MEMBER CLUBS, GROUP MEMBERS, MEMBER 
COACHES, AND MEMBER OFFICIALS (ALL IF IN GOOD STANDING);VOLUNTEERS AND ADDITIONAL/INSURED OWNER/LESSORS OF PREMISES, 
SPONSORS AND CO-PROMOTERS. COVERAGE HEREUNDER FOR THESE ENTITIES APPLY ONY TO:  

 
1) Swimming meets that have been issued a wriƩen SancƟon (pursuant to USA Swimming Rule 202.4 and Rule 202.5) or 

Approval (pursuant to USA Swimming Rule 202.6). Approved meets means a compeƟƟon where an Approval is issued by 
USA Swimming, Inc., or one of the USA Swimming, Inc. Local Swimming CommiƩees for swimming meets conducted in 
conformance with USA Swimming, Inc. technical rules in which members and non-members may compete, including 
foreign meets under the USA Swimming, Inc. open border policy. USA Swimming, Inc. member clubs that either host or 
parƟcipate in a swimming meet that has been issued a SancƟon or Approval or parƟcipate in an open border 
compeƟƟon will be considered an insured provided that all of its athletes compeƟng and coaches on deck are members 
of USA Swimming, Inc. in good standing. 
 

2) Swimming pracƟces, dry land training acƟviƟes, camps, and learn to swim programs where all swimmers are members of 
USA Swimming, Inc. or U.S. Masters Swimming, Inc. and are conducted under direct and acƟve supervision of a USA 
Swimming, Inc. member coach in good standing. Dry land training acƟviƟes mean weight training, running, calisthenics, 
and exercise machine training, and any other training acƟviƟes for which an insured has received approval from USA 
Swimming, Inc. or its authorized representaƟve. 
 

3) USA Swimming, Inc. Swim-A Thons sponsored by or registered with USA Swimming, Inc. 
 

4) Social events and fund-raising acƟviƟes that are events or acƟviƟes for which an insured has received approval from USA 
Swimming, Inc. or its authorized representaƟve. 
 

5) Swimming tryouts. Swimming Tryouts mean swimming pracƟces where a swimmer(s) who is not and who has never 
been a member of USA Swimming, Inc. parƟcipates in swimming acƟviƟes with a USA Swimming, Inc. member club for a 
period not to exceed thirty days from the first day of pracƟce to determine the swimmer's interest in becoming a 
member of USA Swimming, Inc. Tryout swimmers may not parƟcipate in more than one tryout period within the same 
twelve month span. 
 

6) Safety Training for Swim Coaches, CPR, and Lifeguard CerƟficaƟons of USA Swimming, Inc. member coaches conducted 
by USA Swimming, Inc. member coaches that are member representaƟves of one of the approved agencies listed on the 
USA Swimming, Inc. Swim Training for Swim Coaches In-Water Skills Checklist. 
 

7) USA Swimming official members in good standing aƩending an Observed Swim Meet (pursuant to USA Swimming Rule 
202.8). An Observed Swim Meet is defined as a swim meet observed by an assigned USA Swimming, Inc. official(s) for 
conformance with USA Swimming, Inc. technical rules in a meet conducted under rules other than USA Swimming rules. 
 

8) "Organized pracƟces" that have been reported and a premium has been paid for. Organized pracƟces are defined as 
recreaƟon league meets hosted by USA Swimming member club with community teams that are not USA Swimming 
member teams. 

 
 
 
Errors & Omissions Liability Coverage for Coaches and Officials which is defined as instrucƟon, coaching, demonstraƟon, direcƟon, or 
advice related to the sport of the named insured. 

 
Member coach is defined as a coach member of USA Swimming who has completed Safety Training for Swim Coaches and CPR as 
well as successfully completed a Background Check, and if applicable, Coaches Education as required by USA Swimming and USOPC.  
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EXCESS ACCIDENT MEDICAL INSURANCE DESCRIPTION OF COVERAGE 
 
 
Carrier NaƟonal Union Fire Insurance Company of PiƩsburgh 

Policy Number US1929937 

Policy Term of Coverage January 1, 2025, to January 1, 2026 

Insureds Members and volunteers of USA Swimming 

 

When Coverage Starts: Coverage is a benefit of membership in USA Swimming and begins upon successful 
compleƟon of the membership registraƟon and registraƟon payment process. 

Volunteers are provided coverage when they are working on behalf of and with the 
approval of USA Swimming or its representaƟves. 

 
When Coverage Is in Effect: USA Swimming members and volunteers are covered while parƟcipaƟng in a USA Swimming 
supervised, sponsored, sancƟoned, or approved event including: 

 
 CompeƟƟons and meets;
 Organized pracƟce sessions;
 Approved social and fundraising acƟviƟes;
 Swim-a-thons
 Travel that is authorized or arranged by USA Swimming, LSC, or club to and from compeƟƟons, events, 

organized pracƟce sessions, approved social and fundraising acƟviƟes;
 Observed Swim Meet events for USA Swimming Officials only

 
Coverage Outline 

When covered Injuries result in treatment by a Legally Qualified Physician beginning within 90 days of the accident, the 
Medical Expense incurred in excess of the Medical DeducƟble, if any, will be paid. Benefits will not exceed a maximum of 
$50,000.00. Benefits must be Medically Necessary and shall not exceed the Usual and Customary charges in the geographic 
area where treatment is performed. Only covered Medical Expenses incurred by the Insured within 52 weeks from the date 
of the accident are covered. 

 
Benefits 

 $50,000.00 maximum per occurrence for Accident Medical Expenses. Eligible Medical Expenses are: (a) Treatment by a 
Legally Qualified Physician; (b) Care or services from a Hospital or Ambulatory Surgical Center; (c) Services from a 
registered graduate nurse (RN or LPN) not related to the Insured by blood or marriage; (d) Professional ambulance service; 
(e) Orthopedic appliances; (f) Injuries to sound and natural teeth (g)Non-pre-exisƟng heart or circulatory malfuncƟon. 
 

DeducƟble/Excess 

This program is excess of any other insurance in place through the member’s or volunteer’s employment, school or 
family. Benefits for Medical Expense will be paid only for such expense which is not recoverable from any other insurance 
policy, service contract or workers’ compensaƟon. The deducƟble amount is the total of all other collecƟble benefits from 
primary insurance sources applicable to the Injury or $100.00 of medical expenses when there is no primary insurance 
available. 
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Exclusions and LimitaƟons 

No coverage is provided for: (a) suicide while sane or intenƟonally self-inflicted injury while sane; (b) Injuries caused by 
an act of declared or undeclared war; (c) Injuries received while in the armed service (d) Injuries received while acƟng as 
a pilot or crew member;  (e) Injuries resulƟng from air travel, except while as a passenger for transportaƟon only; (f) 
Injuries resulƟng from the Insured’s engagement in or aƩempt to commit a felony or being engaged in an illegal 
occupaƟon; (g) Injuries received while under the influence of any controlled substance, unless administered on the advice 
of a Legally Qualified Physician; (h) Injuries received while Intoxicated; (I) Injuries sustained while traveling, except as 
specifically provided; (j) the cost of eyeglasses, contact lenses or examinaƟons for either; (k) the cost of dental treatment, 
except as specifically provided for Injuries to sound, natural teeth; (l) injuries covered by workers’ compensaƟon or 
employer’s liability laws; or (m) any health-related expenses; and (n) Elite Athletes. 
 

 

How to File a Claim 
Upon USA Swimming NaƟonal Headquarters receipt of a completed Report of Occurrence 
form and verificaƟon of the injured party’s USA Swimming membership, the injured party (or their parent/guardian if a 
minor) will receive a secure URL link to the claim administrator ACI’s website to complete a claim form. Once the claim is 
submiƩed to the ACI for processing, they will send an acknowledgement with the claim number and contact person. All 
bills must first be submiƩed to any group hospital/medical and/or HMO coverage for which the member is eligible. Copies 
of any ExplanaƟon of Benefits (paid or denied) documents from an individual or group hospital/medical and/or HMO 
coverage must accompany all itemized bills. If a member does not have computer access, then a completed claim form 
should be mailed to ACI, the claims administrator. For quesƟons, please reach out to the ACI contact person listed on the 
iniƟal email. 

 
 
Excess Accident Medical Helpful Information 

Inform all medical providers treating you for this injury that you are using ACI/USA Swimming members excess 
participant accident insurance plan in addition to your primary insurance coverage. 

 File your claim within 90 days of the injury  
 For coverage to apply, treatment must start within 90 days of the date of injury 
 The policy benefit period is 52 weeks from the date of injury 
 Upload the Explanation of Benefits, HFCA-1500 and/or UB04 forms through the ACI portal 
 If you had personal health insurance at the time of your injury, upload your explanation of benefits when 

you receive it to the ACI portal 
 Inform AIC if you did not have personal health insurance at the time of injury 

 

 

 

This descripƟon of coverage summarizes the provisions of the NaƟonal Union and Fire Insurance Company of PiƩsburg 
policy issued to USA Swimming. Should there be any discrepancy between the policy and this descripƟon, policy provisions 
will prevail. Coverage terms, condiƟons, and exclusions subject to change. 
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Report of Occurrence Injury ReporƟng Requirements 

 
When there is an injury or medical incident at a USA Swimming activity, a Report of Occurrence must be 
completed. This applies to incidents involving USA Swimming members and non-members. The report 
should be completed as soon as possible, at least within 24 hours after the occurrence. 
 
At a USA Swimming activity, there needs to be a designated individual who is assigned the responsibility 
of completing a Report of Occurrence. 
 

TYPE OF ACTIVITY WHO SHOULD COMPLETE 
Swim Meets Designated reporter examples: meet referee, meet director, 

meet operational risk director 
Team Events Designated reporter examples: coaches, team administrators 

 
 
If the occurrence involves serious injury (example: fatality, multiple individuals, life-threatening event), 
please notify your Team Services member or USA Swimming at 719-217-4796. 
 
It is imperative that no person admits liability or responsibility or discusses any aspect of an incident with 
anyone other than an authorized insurance company claims representative of USA Swimming, law 
enforcement authorities, or emergency medical personnel. 
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Guidelines for Liability Provisions in Club Contracts: 
 
Almost every USA Swimming member club is a party to a contract with an owner of a swimming pool, 
public or private. Almost all USA Swimming members, including LSCs and the national organization itself, 
will, at one time or another, enter into contracts for the use of a swimming venue for a meet or other 
authorized aquatic activity. 
 
Such contracts will include standard language as to time of use, compensation, maintenance and the like. 
Such contract will also contain language with regard to the tort liability of both parties during the use of 
the facility. The owner will usually include indemnification and hold-harmless clauses for itself on liability 
for bodily injury and property damage resulting from the negligence of the USA Swimming Member, its 
officers, agents and employees. 
 
It will be impossible to avoid such releases or waivers couched in general language. The owners, or their 
attorneys, may insist on this. 
 
However, it is extremely important that the USA Swimming Member Club, LSC, etc., does not sign a 
contract containing language which indemnifies or exculpates (clears from alleged fault or guilt) the 
owner from liability for damages resulting from the sole negligence of the owner, or its agents and 
employees. Such language may or may not be valid in your particular state. If it is, it is usually subject to 
strict interpretation. 
 
If you are in doubt on this, consult an attorney in your own state and at the same time refer him/her to 
the USA Swimming Secretary & General Counsel. 
 
If you see the following language, or anything similar to it, it is recommended to consult legal counsel at 
once before signing the agreement: 
 
Club (LSC) agrees to indemnify Owner against all liability loss, or other damage claims or obligaƟons 
because of or arising out of personal injury or property damage, related to Club's (LSC) use and occupancy 
of the premises, including that caused by the negligence of the Owner or its agents or employees. 
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The following 2 pages contain a sample Facility Use Waiver, recommended to be used for travel 
events, camps, etc. involving overnight housing. 
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OpƟonal Insurance 
 

USA Swimming member clubs may need insurance policies in addiƟon to the two purchased by USA Swimming. 
Some examples include:  

Workers CompensaƟon, Business Automobile Liability, Directors & Officers & Employment PracƟces 
Liability, Crime, Travel, Health, Special Events 

  
For further informaƟon, you can contact your local broker for advice or contact one of the two 
following insurance brokers: 
 
1. Insurance Office of America 

Contact Email Phone Number 
John Burkart john.burkart@ioausa.com  (949) 466-5407 
JD Wallum jd.wallum@ioausa.com  (719) 651-5582 

 
 Online: www.ioasports.com  

 
IOA-American Specialty Express co-branded site that offers coverage for non-sports events as well as 
sports camps and clinics: hƩps://appsrv4.amerspec.com/dbweb/f?p=198:1::::APP:F198_SRC:IOA   

 
 

2. Risk Management Services    
Phone:  (800) 777-4930  

 Debbie Williams ext.13   |   Lori Sabato ext.19 

 Website: www.rmsswimminginsurance.com 
 

 


